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AccessPro Case Management
Enables:

Centralized management and
tracking of information requests

Quick access to case details
Automated report generation
Effortless fee processing
Assurance of compliance

AccessPro Case Management allows you to leave behind the inefficiency of
manual processes and optimize your resources with a specialized case tracking
and reporting system.

Limited human and financial resources coupled with heavy workloads make it a
challenge for organizations to meet freedom of information request (FOI) response
timelines.

Privasoft's AccessPro Case Management—a key solution within the AccessPro
Suite—is a case tracking and reporting solution that automates many of the tasks
associated with information disclosure processes. With AccessPro Case
Management, information teams can handle more cases faster—with the same
resources.

AccessPro Case Management is fully configurable, able to meet the unique needs
of any organization. Detailed management reports present activities at both
individual and organizational levels, providing a picture of compliance with
legislative, regulatory and internal requirements. The application allows users to
track deadlines and prioritize tasks so that time-critical elements are handled first.

Why automate case management?

Make tasks more efficient Improve planning and reporting
Auto-generation of correspondence Work allocation and status reporting

Flexible search output to custom reports Allocate actions by organization and individual
Electronic request handling Report group status and activities

Find any request quickly and easily Annual, monthly, weekly reporting

Manage fees centrally

Obtain request information easily Manage risk

Dashboard views Detailed audit log of actions and dates
Detailed request searching Correspondence tracking

Out of the box reports Log key interactions and notes

Visual cues Defend decisions

Integrated time management

Improve communication Build organizational accountability

Use departmental terminology Track compliance by organization and individual
Use standard letters and e-mails Management level and detailed reports

Track reviews and consultations Status tracking

Enhance public communications Configurable to represent departmental

Easy access to details hierarchy, key units and decision makers
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AccessPro Case Management At-a-Glance

Dashboard summary of cases Request tree view with tracking numbers

Interact with Microsoft Office documents Performance Management Report

Basic System Requirements

Element Requirement
Server Operating System Microsoft Windows Server 2003
Client Operating System Microsoft Windows XP Pro
Word Processor Microsoft Word 2003, 2007
Email Client Microsoft Outlook 2003, 2007
Database Microsoft SQL 2005

Oracle 10g

About Privasoft

' p R IVA SO FT Privasoft provides software and services to automate case management

in the public sector and regulated industries. Privasoft customers must
comply with legislative, regulatory and internal requirements and are
represented in health care, law enforcement and all levels of govern-
ment. They rely on Privasoft to capture, analyze, track, process and
report on case work related to information disclosure processes.
Privasoft is a Microsoft Certified Partner with offices in Ottawa, ON,
Arlington, VA and Brentford, Middlesex.

For more information please visit www.privasoft.com



