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AccessPro Workgroup Enables:
Greater productivity
Increased capacity
Higher compliance rates
Reduced incidence of error
Reduced backlogs

Offices tasked with responding to requests for information such as those under
freedom of information (FOI) legislation are often faced with retrieving responsive
documents from widely dispersed sources. With teams of record holders and content
experts operating out of separate locations, it can be a challenge to ensure
consistent, rapid and efficient processing of requests.

Privasoft’'s AccessPro Workgroup—a key solution within the AccessPro Suite—allows
an organization to automate the document retrieval process. Through a
customizable workflow engine, all stakeholders can collaborate on content review
and achieve a collective response.

With AccessPro Workgroup, rather than shipping hardcopy documents, original
record holders can scan documents at source, make electronic recommendations for
content removal (redactions), and send responsive documents digitally and securely
to a central processing office over the network.

The result is faster request turnaround times and more comprehensive, accurate
responses. Through AccessPro Workgroup, you also gain access to performance
metrics that help to identify and prevent backlogs for optimal compliance.
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AccessPro Workgroup At-a-Glance

AccessPro Workgroup allows you to get more out of your existing resources. Efficient,
intelligent and secure, it eliminates the need for cumbersome paper-based systems.

Scan at source

Facilitates rapid document retrieval by
allowing original record holders to scan at
the source and quickly become part of the
electronic response

Collaborative case management

Allows record holders to enter data and
make electronic recommendations

Contextual review

Helps reduce risk of releasing sensitive
information by allowing the record holder
to provide recommendations as soon as
the document is scanned into the system

Customizable workflow

Can map to unique processes of any or-
ganization

Status tracking

Provides a quick, easy update on the pro-
gress of individual requests to ensure re-
views stay on track and comply with
deadlines

Basic System Requirements

Visual indicators

Highlights and notes allow for instant
identification of changes and recommen-
dations in any document

Document encryption

Enhances security by encoding images
for readability by AccessPro Workgroup
users only

Roles and permissions

Protects files, rendering them readable by
authorized users specific to organizational
hierarchy

Document capture

Capture any electronic file type either
through directly scanning or electronic
upload into the AccessPro server

Request history

Provides complete history of review activ-
ity for easy reference

Element

Requirement

Operating System
Browser
Network Connection

Network Speed

Scanner

Microsoft Windows XP Pro
Microsoft Internet Explorer 7
Intranet or VPN to AccessPro Server

100Mbps network
TWAIN compatible
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About Privasoft

Privasoft provides software and services to automate case management in the pub-
lic sector and regulated industries. Privasoft customers must comply with legisla-

tive, regulatory and internal requirements and are represented in health care, law
enforcement and all levels of government. They rely on Privasoft to capture, ana-
lyze, track, process and report on case work related to information disclosure proc-
esses. Privasoft is a Microsoft Certified Partner with offices in Ottawa, ON,
Arlington, VA and Brentford, Middlesex.

For more information please visit www.privasoft.com



