AccessPro Portal

Promote transparency through public access to information via the web

- Extend the automation of routine disclosure, freedom of information (FOIA) and
8= access to information and privacy (ATIP) operations to your public website. Increase
X P transparency, improve customer service and accelerate request response times by

engaging requesters online and making them part of the electronic process.
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Privasoft's AccessPro Portal delivers a citizen-facing interface that allows requesters
to easily submit and track electronic requests for public information. Analysts are

Privasoft US Headquarters alerted to requests submitted online and can promptly begin the document retrieval
2111 Wilson Blvd. process.

Suite 700

Arlington, VA 22201 AccessPro Portal supports proactive disclosure and open records initiatives by

providing an easy way to make content available online while ensuring it complies with
Privasoft Canadian Headquarters  relevant information management policies and legislation. Both previously published
9 Capella Court release packages and general agency documents can be posted to an electronic
Ottawa, ON K2E 8A7 reading room, searchable and accessible to the public. Secure electronic release
packages can be sent to requesters, who can access selected information in a
searchable reading room.

AccessPro Portal Enables:
Easy capture of requests
Online tracking of request status

Electronic delivery of release
packages

Proactive publishing of electronic
documents

Comprehensive content and
meta-data search
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AccessPro Portal At-a-Glance

AccessPro Portal allows requesters to become an integrated part of your electronic

information management process.

Accept requests online
Capture requests automatically and
promptly begin document retrieval

Track and respond electronically
Populate AccessPro Case Management
automatically with requests for easy
assignment and processing

Ensure release package security
Publish release packages directly to re-
quest processing software

Improve citizen service

Tracking number automatically assigned
for status checking by requester

Basic System Requirements

Support proactive disclosure
Publish documents directly to the elec-
tronic reading room

Search and retrieve
Full file content and meta-data search to
retrieve documents from reading room

Hook into existing or launch through

new website

Comprehensive API for web developers
to integrate AccessPro Portal into agency
website

Element

Requirement

Document Repository

Case Management

Server operating
system

Client operating
system

Database

Microsoft Sharepoint MOSS Server 2007

Privasoft AccessPro Case Management

Microsoft Windows Server 2003

Microsoft Windows XP Pro

Microsoft SQL 2005

' PRIVASOFT

About Privasoft

Privasoft provides software and services to automate case management in the pub-
lic sector and regulated industries. Privasoft customers must comply with legisla-
tive, regulatory and internal requirements and are represented in health care, law

enforcement and all levels of government. They rely on Privasoft to capture, ana-
lyze, track, process and report on case work related to information disclosure proc-
esses. Privasoft is a Microsoft Certified Partner with offices in Ottawa, ON,
Arlington, VA and Brentford, Middlesex.

For more information please visit www.privasoft.com



